Gloucestershire Medical Aesthetics - General Information

e All patients are required to provide contact details; including address, telephone, and email in order to secure
an appointment.

e All clients will complete a medical history form at their first appointment, this is necessary to inform the
consultation and treatment planning process. Every appointment/course of treatment will need an updated
medical questionnaire pertaining to treatment proposed and consent forms. You will also be emailed any
aftercare instructions along with a patient information leaflet of appropriate.

e All information will be treated as confidential and protected in accordance with Data Protection legislation.

e Patient information will not be shared with third parties without written permissions and you will not receive
unsolicited information from us.

e You may choose to remove yourself from our mailing list at any time, by unsubscribing or emailing us.

e Further information can be found on our privacy policy.

Children
We do not treat children or young adults under the age of 18.

Please do not bring children to the clinic unless they are old enough to be left unsupervised.
Children will not be allowed to accompany you into the treatment rooms.

Feedback

Any feedback is much appreciated, both positive and negative. Feedback is used to review and improve quality of
service. You may submit feedback verbally, via email, via the clinic website, client comment cards or via the Save
Face website.
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